Sporting STL Tournament 
Volunteers’ Duties
Tournament Location: Sportport 
Tournament Director- Robyn Gross

Kay Goga cell: 314.603.5852 (volunteer coordinator)
Please note: We will do our best to honor your choice of duties. However, at times, we need to move volunteers around.

Please be on time. Every volunteer is needed at the allotted time.
Tournament Volunteer check-in, registration, and apparel sales will be located under the tent near the concession stand area at Sportport. 

Upon checking in, field marshals may receive a walkie-talkie and a yellow vest (or they may retrieve these from the field marshal they are relieving.) There are limited numbers of walkie-talkies so field marshals may need to share them. Parking attendants will receive a yellow vest as well and most will have radios.
Bring plenty of water, snacks/lunch, and a folding chair (if you need one). Be prompt, as others will be waiting for you. All volunteers are to remain in their assigned jobs until relieved by the next volunteer. Call Kay if you are not relieved at the appropriate times. 

Before leaving your work area, please clean-up for the next volunteer, including removing debris from soccer fields, bench area and bleachers. By the end of the day, we’ll all be very tired and would welcome less debris to pick-up. Volunteers with late short shifts are to help with clean–up. Please note that some volunteers have different duties during their shifts.  

The last field marshal of the day should return the empty envelope that was used for the game cards, walkie talkies and vest.  
See the following volunteer descriptions for specifics.  

THANK YOU FOR VOLUNTEERING!
Floaters: Assists as needed with all shifts.
Parking attendants:

-SAFETY is primary concern.

-Speed limits are to be strictly enforced.

-No stopping to pick-up or drop-off players. If driver is NOT staying, have driver pull-over at an area where parking spots are already full. Cars stopping to drop-off/pick-up players will cause terrible traffic congestion. 
-Sell parking passes at the entrance near field #5.

-Position yourself as directed based on traffic flow. 
-Familiarize yourself with fields’ layout so you can assist players in getting to their games.

- Call for money pick up, change and parking passes as needed.  Call for pickup of bills over $50.00.  
-Traffic will be heavy this weekend. Arm yourself with patience when dealing with drivers. 
-Shuttles will run from the back upper parking lot to the lower fields.  There will be signs for shuttle pick up.

-There will be one person up front to direct traffic flow, 4 collecting money at the road turn at field 5.  One person in the back, 4 on the top lot and 6 on the bottom lot, directing traffic and communicating open parking
-Parking radios will be set to channel 2, if you need tournament staff, switch to channel 1.
Selling Apparel:

-Unpack/Pack apparel. Keep area and apparel as tidy as possible. Please organize apparel before the end of your shift.

-Change will be available at the beginning of your shift. Call if you are low in change or if you need money to be picked up during the day. Price list will be provided.
-Please direct families to the tournament apparel location.
-Apparel is to be packed and put away at the end of the last shift every day.

Registration: ALL REGISTRATION SHOULD HAVE BEEN COMPLETED ONLINE, IF NOT, See separate booklet available at the main tent.
-Check player passes with official state roster.  There is a limit of 5 guest players and maximum roster limits for all teams.  
-Complete “team registration check list” per team FULLY. These will be available at registration. Sign the registration check list when completed.
-COACH OR TEAM MANAGER MUST SIGN TEAM CHECK-IN REGISTRATION FORM, as well as the volunteer.
-OUT OF TOWN TEAMS must include complete hotel information and rooms booked per night.  This is tournament requirement. If out of State they must have a travel permit.
Clean-Up:
-Each day: Make sure all working areas and fields are ready for the next day.  Pick up debris.  Pack up apparel and folding chairs. Move apparel to storage area. Computer and files are to be left with Robyn Gross. 
Field Marshals:

-Game Cards – You will have the cards for your shift or they will already be with the field marshal you are relieving.   Prior to the game please check and see if the team needs to add primary, secondary or guest player’s name, ID number and jersey number to the game card.   GotSoccer does not always print primary, secondary or guest players.  If no additions are needed give the game card to the referee.

-Player Passes – Unless the referee’s says otherwise assemble coaches and players at least 15 minutes before game start, collect players’ ids and present to the referee. Cards are checked at the field prior to all games. The ref should check the passes to the player.  If your shift ends DO NOT leave with the player cards.  The ref may instruct you to check the player cards.  You would check the photo to the player; make sure they have shin guards and no jewelry. 
-If during this procedure you or the Referee:

Identify any problems, call the office and wait for instructions.

-After Referee checks and approves ID Cards: You or the ref will keep the ID cards.  The game card will be held by the referee, after the game he will give you the game card. If he does not give you the game card, please ask. At the end of your shift, you will need to turn in the completed game cards to the office. WHEN AND ONLY IF REQUESTED BY THE OFFICE, radio in the scores of games to the tournament office.  Game cards will be picked up by a designated volunteer prior to the end of your shift.
-If a Red Card is issued by the Referee during the game, the ref will pull that player’s ID, which will not be returned to the player’s coach after the game.  The referee will retain the card and send to the office with that game card (the head ref will need to write a report and may want to keep the game card and player pass for reference.)  This player is in-eligible for the next game.  If the coach of this player has any questions direct him to the ref or radio the office for assistance.  Let us know if this occurs.

-The Referees are ALWAYS in charge of the fields and game conditions.  As field marshals you have no authority over the ref’s decisions.  Radio the office and ask for assistance if needed by the ref, and await instructions.

-If an injury should occur to any person, that requires ice or assistance-, radio for the trainer!  There will be 2 or 3 trainers on duty. Please provide field number and team color when calling for the trainer.
-At the end of your shift, wait for your replacement Marshal and proceed to the Office to turn in your game cards.

-Return envelope that contained game cards to tournament HQ at the end of the day.

-PLEASE STAY ON THE FIELD UNTIL YOUR REPLACEMENT HAS RELIEVED YOU.
THANK YOU FOR VOLUNTEERING!
